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This document has been prepared to help spot and avoid being taken in by ‘fake news’. 

Two examples of current fake items are given below with notes provided on how to determine that 

they are fake. The text is highlighted in different colours to point out the clues to look for in fake 

messages. The key to the colours is in the notes provided. 

Fake messages range from the plainly ridiculous (and often quite funny) to the outright dangerous, 

or at best irritating and time wasting.  

Fake news feeds on several things: 

 Naivity (we don’t know what we don’t know) 

 Trust (the messages are passed on by people we know/love etc) 

 Belief in what alleged ‘experts’ and apparently ‘official’ sources say 

 Fear (we are in a crisis after all) 

 Concern for friends and loved ones 

 

Example 1 – Full text of fake message….do read it then read the notes that follow. 

At the Princess of Wales Hospital NHS staff have been sent this: 

This is the advice given to hospital staff. 

It explains the virus and hopefully, how to prevent getting it. 

Please share with family, friends and work colleagues. 

Virus Detection: 

The simplest way to distinguish Coronavirus from a Common Cold is that the COVID-19 infection does 

not cause a cold nose or cough with cold, but it does create a dry and rough cough. 

The virus is typically first installed in the throat causing inflammation and a feeling of dryness. This 

symptom can last between 3 and 4 days. 

The virus typically then travels through the moisture present in the airways, goes down to the 

trachea and installs in the lungs, causing pneumonia that lasts about 5 or 6 days. Pneumonia 

manifests with a high fever and difficulty breathing. The Common Cold is not accompanied, but there 

may be a choking sensation. In this case the doctor should be called immediately. 

Experts suggest doing this simple verification every morning: Breathe in deeply and hold your breath 

for 10 seconds. If this can be done without coughing, without difficulty, this shows that there is no 

fibrosis in the lungs, indicating the absence of infection. It is recommended to do this control every 

morning to help detect infection. 

 



 

 

Prevention: 

The virus hates heat and dies if it is exposed to temperatures greater than 80 degrees F (27C). 

Therefore hot drinks such as infusions, broths or simply hot water should be consumed abundantly 

during the day. These hot liquids kill the virus and are easy to ingest. 

Avoid drinking ice water or drinks with ice cubes. 

Ensure your mouth are always wet, never DRY. You should drink a sip of water every 15 minutes. 

WHY? Even when the virus enters water or other liquids through the mouth, it will get flushed 

through the oesophagus directly into the stomach where gastric acid destroys the virus. If there is not 

enough water, the virus can pass into the trachea and from there to the lungs, where it is very 

dangerous. 

For those who can, sunbathe. The Sun’s UV rays kill the virus and the vitamin D is good for you. 

The Coronavirus has a large size (diameter 400-500 nanometers) so face masks can stop it no special 

masks are needed in daily life. 

If the infected person sneezes nearby, stay 10 feet (3.3 meters) away to allow the virus fall to the 

ground and prevent it from falling on you. 

When the virus is on hard surfaces, it survives about 12 hours, therefore when hard surfaces such as 

doors, appliances, railings etc. are touched, hands should be washed thoroughly and/or disinfected 

with alcoholic gel. The virus can live nested in clothes and tissues between 6 and 12 hours. Common 

detergents can kill it. Things that cannot be washed should be exposed to the Sun and the virus will 

die. 

The transmission of the virus usually occurs by direct infection, touching fabrics, tissues or materials 

on which the virus is present. 

Washing your hands is essential. 

The virus survives on the hand for only about 10 minutes. In that time many things can happen, 

rubbing the eyes, touching the nose or lips. This allows the virus to enter the throat. Therefore, for 

your good and the good of all, wash your hands very often and disinfect them. 

You can gargle with disinfectant solutions (I.E.) Listerine or Hydrogen Peroxide) that eliminate or 

minimize the amount of virus that can enter the throat. Doing so removes the virus before it goes 

down to the trachea and then to the lungs. 

Disinfect things touched often: mobile phone, keyboard, mouse, car steering wheel, door handles, 

etc….. 

 

Sent in to us just now and we wanted to share this knowledge & advice with you all. 

 

 



 

 

Notes: 

1. Appearance of coming from an ‘official’ source – in this case Princess of Wales Hospital. 

Please note there are more than 6 hospitals in UK with this name – the message does not 

say from which one.  Vagueness of source is a common feature of fake messages. All 

communications to NHS staff come via trusted internal channels.  This link is an example of 

how this happens….and can be trusted! https://www.england.nhs.uk/coronavirus/ 

2. Appeal to expert opinion… ‘experts say’. Similar to 1. This is also shrouded in vagueness – no 

identity of any expert is given. This is similar to the use of ‘scientists say’…. a common 

feature of fake news and conspiracy theories! 

3. Bogus and potentially dangerous ‘medical’ opinion or advice. The message is full of this type 

of misinformation mixed with snippets of truth. These links debunk the content of the 

paragraphs highlighted.  

https://www.reuters.com/article/uk-factcheck-covid-advice-self-test-drin/false-claim-

doctors-offer-advice-for-preventing-covid-19-symptoms-like-coughing-and-fever-indicate-

pulmonary-fibrosis-fibrosis-is-detectable-by-holding-your-breath-for-10-seconds-drinking-

water-every-15-minutes-repels-coronavirus-idUSKBN2142B6  

This link deals with the majority of the claims. 

 

It will become apparent that fake news spreads like a virus – by transmission from person to 

person, and that the fake story also mutates and evolves like a virus.  

 

The link below refers to a version of the story that purported to be from UNICEF (alleged 

official source) and is circulating around several African countries and wreaking havoc as it 

goes. Some of the content is similar to the one we are dealing with here. Our particular 

‘version’ appears to be from either Japan/Malaysia but seems to have mutated from the 

African story (or vice versa). 

https://africacheck.org/spot-check/viral-unicef-message-about-preventing-coronavirus-

infection-a-mix-of-some-truths-and-half-truths/ 

 

The Listerine element is completely bogus as it is not a disinfectant – it is an antiseptic. 

Peroxide is also an antiseptic. The official Johnson & Johnson page for Listerine gives the 

following on Listerine in respect of killing Coronavirus (spoiler alert – it doesn’t) 

https://www.listerine.com/covid-19-update#does-rinsing-with-listerine-antiseptic-

mouthwash-kill-the-covid-19-virus 

4. Use of language that is not normally common usage in UK – not highlighted any of these, but 

includes inconsistent use of capitals and sentence construction that is ‘awkward’. Refer to 

the link re africacheck.org above and look at the screenshot of the fake message it contains. 

This is a really clear example of poor language, spelling and syntax – yet purports to be from 

UNICEF!! 

5. An appeal/insistence to share the story with others. This is to encourage widespread 

distribution of the story, after which it will repeat, mutate and turn up again in other 

contexts….and on and on ……….and on! 

 

https://www.england.nhs.uk/coronavirus/
https://www.reuters.com/article/uk-factcheck-covid-advice-self-test-drin/false-claim-doctors-offer-advice-for-preventing-covid-19-symptoms-like-coughing-and-fever-indicate-pulmonary-fibrosis-fibrosis-is-detectable-by-holding-your-breath-for-10-seconds-drinking-water-every-15-minutes-repels-coronavirus-idUSKBN2142B6
https://www.reuters.com/article/uk-factcheck-covid-advice-self-test-drin/false-claim-doctors-offer-advice-for-preventing-covid-19-symptoms-like-coughing-and-fever-indicate-pulmonary-fibrosis-fibrosis-is-detectable-by-holding-your-breath-for-10-seconds-drinking-water-every-15-minutes-repels-coronavirus-idUSKBN2142B6
https://www.reuters.com/article/uk-factcheck-covid-advice-self-test-drin/false-claim-doctors-offer-advice-for-preventing-covid-19-symptoms-like-coughing-and-fever-indicate-pulmonary-fibrosis-fibrosis-is-detectable-by-holding-your-breath-for-10-seconds-drinking-water-every-15-minutes-repels-coronavirus-idUSKBN2142B6
https://www.reuters.com/article/uk-factcheck-covid-advice-self-test-drin/false-claim-doctors-offer-advice-for-preventing-covid-19-symptoms-like-coughing-and-fever-indicate-pulmonary-fibrosis-fibrosis-is-detectable-by-holding-your-breath-for-10-seconds-drinking-water-every-15-minutes-repels-coronavirus-idUSKBN2142B6
https://africacheck.org/spot-check/viral-unicef-message-about-preventing-coronavirus-infection-a-mix-of-some-truths-and-half-truths/
https://africacheck.org/spot-check/viral-unicef-message-about-preventing-coronavirus-infection-a-mix-of-some-truths-and-half-truths/
https://www.listerine.com/covid-19-update#does-rinsing-with-listerine-antiseptic-mouthwash-kill-the-covid-19-virus
https://www.listerine.com/covid-19-update#does-rinsing-with-listerine-antiseptic-mouthwash-kill-the-covid-19-virus


The fake message is serious as it might lead people to believe they have – or haven’t got COVID-19 

and not take proper medical advice…which may be a potentially fatal error. 

 

 

Example 2: Full text of the message (rather shorter than the first). Brief notes given. 

 

Assistant Director of Nursing at QE has said they’ve had a message today that virus seems to be 

spreading quickly via petrol pumps so they advise to wear gloves when filling up or use paper towel 

and bin straightaway. Can you please pass this around anyone you know. 

Notes: 

1. Appeal to authority – in this case a genuine one, though the title of the person is suspect. 

The ‘QE’ refers to Queen Elizabeth Hospital in Birmingham – this story started in West 

Midlands. The identity of the person is not given though.  

2. The provenance of the story….’said they’ve received a message’. This is not how official 

messages are spread. Ask yourself – how come I didn’t hear this on the TV news? 

3. An element of truth. Wearing gloves at petrol pumps is recommended just for filling up so 

this is a believable element…..but there is no direct link between this and ‘virus spreading 

quickly via petrol punps’. This is an American story (though a version has also originated in 

Galway, Ireland). See the link below: 

https://www.msn.com/en-us/health/medical/fact-check-is-the-coronavirus-being-spread-

quickly-via-gas-pumps/ar-BB11QgGM?li=BBnb7Kz 

4. Appeal to share the story. 

Summary  

Hope the above is useful to help avoid: 

 The spread of unhelpful – possibly dangerous misinformation 

 Irritating others by passing the message on 

 Causing yourself unnecessary worry  - there’s enough real stuff to worry about after all. 

 Encouraging the people who originate the stories in the first place, though some started as a 

result of well intentioned motives which have been hijacked by others. 

 

Useful resources for debunking urban myths, conspiracy theories and their ilk: 

www.snopes.com 

www.hoaxslayer.com  

 

 

 

 

https://www.msn.com/en-us/health/medical/fact-check-is-the-coronavirus-being-spread-quickly-via-gas-pumps/ar-BB11QgGM?li=BBnb7Kz
https://www.msn.com/en-us/health/medical/fact-check-is-the-coronavirus-being-spread-quickly-via-gas-pumps/ar-BB11QgGM?li=BBnb7Kz
http://www.snopes.com/
http://www.hoaxslayer.com/

